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Keychoice Breakdown
Minibus

www.keychoice.com
2500 The Crescent, Birmingham Business Park, Solihull, B37 7YE

Discounted net-rated products that are 
exclusive to Keychoice members

 Exclusive Keychoice member benefits 

Key highlights

A fully integrated add-on product

No age limit for vehicles

Weight limit of 4.5 tonnes

Cover for 8 - 16 passengers

RAC contact details 

Simon Berry
Commercial Sales Account Manager
Email: sberry@rac.co.uk
Mobile: 079669 77913

How to get access?

To gain access to this product you will firstly 
need to complete the online TOBA with the 
RAC by going to this website: 
www.rac.co.uk/keychoice
Once completed and confirmed by the RAC, 
Keychoice will ensure the product is activated 
in your next monthly SSP system software 
release.

RAC patrols fix 4 out of 5 vehicles at the 
roadside in just 30 minutes on average 

92% of RAC members would recommend 
RAC Rescue 

98% of battery fault breakdowns fixed at 
the roadside 

In partnership with

Keychoice broker support

Contact the Keychoice broker support team 0121 227 5500 
or email info@keychoice.com

Customer messaging
Just as a commercial vehicle could break down unexpectedly, so too 
could a minibus. The difference, however, is that it can be up to 16 
people affected. The inconvenience could be not reaching an important 
event on time or missing out on a special occasion all-together. 

So it’s important to choose a recovery service that includes both 
roadside and at home recovery and appropriate replacement hire 
vehicles for all passengers, onward travel via the right public transport 
or the option to stay in a hotel without extra cost to the company. 

Breakdown cover provided by RAC Motoring Services (Registered No 01424399) and RAC Insurance Ltd (Registered No 2355834). Registered in England; Registered Offices: RAC House, 
Brockhurst Crescent, Walsall WS5 4AW. RAC Motoring Services is authorised and regulated by the Financial Conduct Authority in respect of insurance mediation activities. RAC Insurance Ltd is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

Features Roadside Recovery
At 

Home
Onward 
Travel

European 
Rescue

Roadside repairs if 
the vehicle is more 
than 1/4 mile from 
the home address

Yes Yes Yes Yes Yes

Recovery service to 
a repairer Yes Yes Yes Yes Yes

Transport of you and 
your vehicle to your 
destination in the 
UK*

No Yes Yes Yes Yes

Service at the door 
if the vehicle breaks 
down at home

No No Yes Yes Yes

Use of a hire car** for 
up to 24 hours whilst 
the vehicle is fixed, 
alternative transport 
or overnight 
accommodation 

No No No Yes Yes

Covers the vehicle 
in 48 countries and 
their off shore islands 
in continental Europe

No No No No Yes

Cover for 8-16 
passengers Yes Yes Yes Yes No

Increased vehicle 
weight to include up 
to 4.5 tonne

Yes Yes Yes Yes Yes

*At Home 10 mile tow only 
**Hire van for 21 years old and over 

Keep your customers’ businesses moving with RAC Breakdown cover for 
Minibuses.


