
Give us a call
Europe: 00 33 472 43 52 55
Republic of Ireland: 1800 535 005

What happens if I  
break down in Europe?

Your breakdown policy number:

Business



Remember, if you break down, you must report it within 24 hours.

Quick checklist
You’ve already got European breakdown cover with us,  
so you can enjoy peace of mind while you’re away.  
Before you go, here’s a list of things to check:

Important documents: 

 full, valid driving licence and national insurance number

 proof of vehicle insurance

 your passport

 V5C (registration certificate) 

 travel insurance documents

 European Breakdown Cover policy number and documents

 Crit’air sticker (find out if you need one at www.crit-air.fr/en.html) 

Equipment:

 hi-vis jackets (one for each passenger, kept in the vehicle)

 warning triangle (compulsory in most countries)

  headlamp beam deflectors (depending on your car, you’ll either need 
deflector stickers or adjust the beam manually)

 breathalyser (compulsory in France)

 GB car sticker (if you don’t have a GB Euro number plate)

 first aid kit (compulsory in Austria, France and Germany)



We’re with you all the way
We hope your journey to Europe runs smoothly. But if you ever need us, 
we’re here for you 24/7 – whether you need assistance on the road, or 
you need a translator to break the language barrier at the garage. 

To help you on your travels, here’s what to do if your vehicle breaks 
down while you’re away from the UK. 

What should I do if I break 
down on mainland Europe?
1.  Pull over and get all passengers 

safely away from moving traffic.

2.  Call us on 00 33 472 43 52 55  
(or 1800 535 005 from the Republic 
of Ireland).

3.  Give us your details, including  
your policy number and your  
exact location. If you have GPS  
co-ordinates, that will also  
be helpful. 

4.   We’ll send assistance and get you to 
a garage. If you need support when 
you get there, our translators and 
technical experts can help.   

Can you help if I break down 
on a motorway? 
If you break down on a motorway in 
France, don’t call the RAC first.

Get out of the vehicle immediately  
and stand behind the safety barrier. 
Then call 112 from your mobile – or use 
the emergency telephone at the side of 
the motorway. They’ll put you through to 
the police or motorway service operator, 
who’ll send their provider to recover you. 

Once you’ve arranged recovery from 
the motorway, and know where you’re 
being recovered to, please contact the 
RAC. There may be an upfront charge 
for recovery – so please ask for a receipt 
and you can claim your money back 
afterwards (see ‘How to pay and claim’).



Remember, any work carried out by the garage is your responsibility. If you 
get repairs at a franchised dealership or a garage that’s part of the Bosch 
network, your guarantee will be valid back in the UK. 

Are garages always open?
Garage opening hours vary across 
Europe. In some countries, they close for 
two hours over lunch – and the working 
day can end at 5pm. They can also close 
for long periods of time during summer. 

All this, along with pre-booked 
appointments, can affect how long it 
takes to repair your vehicle, so please 
bear this in mind.   

Can I get a hire car or vehicle?
If your vehicle’s stuck in the garage,  
we can arrange a hire car for you – and 
we can cover the cost. Check your terms 
and conditions and policy schedule, 
so you know exactly how much you’re 
covered for. 

To hire a vehicle, you’ll need a full valid 
driving licence and credit card in the 
drivers’ name. Keep in mind that hiring 
a van on mainland Europe can be very 
challenging. Mileage restrictions may 
apply and you’ll need to return to the 
depot you hired it from. 

What happens if I need repairs?
Just call the RAC and talk to our translators and technical experts. They’ll liaise with you 
and the garage to get your vehicle fixed. 

Keep in mind that the costs of parts and labour can be higher than in the UK – as 
the vehicle is fixed to the manufacturer’s specification using original equipment 
manufacturer (OEM) parts. 

Top tips
•  Always ask for a repair order. This will show you what work needs to  

be done. It should be written on headed paper, dated and signed by you 
and the garage.

•  Get an estimate and make sure the price they give you includes tax.  
We’re here to help you translate anything you’re unsure of.  



Can I get accommodation?
If you need accommodation while  
your vehicle’s being repaired, we’ll  
try and find suitable accommodation  
for you. 

Just bear in mind that availability can 
be limited during peak seasons (for 
example, summer holidays). Some 
accommodation may ask you to pay 
upfront – see ‘How to pay and claim’ for 
more details.

They can’t repair my vehicle
before I travel home 
– what should I do? 
We can help you make arrangements 
to bring your vehicle back to the UK. If 
the cost of repatriation is more than the 
market value, we will not cover any costs.    

Unfortunately, if repairs cost more than 
the market value of your vehicle, we 
won’t be able to bring your vehicle back. 

How to pay and claim
In some cases, it’s possible to arrange 
and pay for your own hire car or 
accommodation and claim your money 
back afterwards. The same goes where  
a service provider asks you to pay  
upfront (for example, for recovery  
on a French motorway).

To make sure your claim is successful, 
you must:

•  get authorisation for any costs from 
the RAC claims handler prior to 
making any payments; 

•  keep all receipts and make sure 
costs are within the limits covered  
by your policy; 

•  send us a completed claim form  
and all receipts;

•  allow 60 days for us to process  
your claim.

See your terms and conditions of how  
to make a claim. 

Download your claim form

Send your form and receipts to 
breakdowncustomercare@rac.co.uk 

Or, Breakdown Customer Care,  
RAC Motoring Services, RAC House, 
Great Park Road, Bradley Stoke,  
Bristol BS32 4QN



Just in case…
After the UK leaves the European Union (EU), you may need to take  
extra documents with you. Here’s a quick rundown of what you  
may need to bring post-Brexit.  

You may need a green card
If the UK leaves the EU without a deal and you then take your vehicle to Europe, you’ll 
need a green card from your vehicle’s insurance provider. A green card is an international 
insurance certificate, which shows you have minimum insurance cover. They’re free of 
charge – but you’ll need to contact your insurer at least a month in advance. 

If your vehicle can’t be repaired before you travel home, and you need to get it back  
to the UK (known as ‘repatriation’), or repairs cost more than the market value of  
your vehicle, and you decide to leave it there, you may need:

  a copy of your V5 (vehicle registration document)

  a copy of the registered owner’s passport

  a letter from owner with permission to repatriate the vehicle 

  a letter from a director listed on companies’ house – and a copy of their passport  
(if the vehicle’s registered to a company)

   a list of any personal items left inside, including the value of each

  a green card (from your vehicle’s insurance provider)
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