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RAC Business Breakdown 
Notice of Variation 
Terms and conditions with effect from 20/04/2015

Please read and keeP for your records
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your currenT PolIcy

Section of cover Included 
or 
optional

Significant features & 
benefits

Significant and unusual exclusions or 
limitations

section d  
– onward Travel

Optional 
– Refer 
to the 
schedule

If we attend a breakdown 
under Section A or C and 
we are unable to repair the 
vehicle, replacement car 
hire for up to 2 consecutive 
days where the vehicle is 
not a minibus, or up to 24 
hours where the vehicle is a 
minibus, whilst your vehicle 
is being fixed, or alternative 
transport costs to reach the 
intended end of the journey 
or hotel accommodation 
for the driver and up to 7 
passengers, or up to 16 
passengers if the vehicle is 
a minibus. 

Replacement Car Hire - We will not provide 
specially adapted vehicles or any vehicle other 
than the equivalent of a small hatchback. 

The driver must comply with the terms and 
conditions of the hire car company which 
includes but are not limited to age and licence 
restrictions. 

Alternative Transport - We will not cover 
transport costs over £150 per person or over 
£500 for all persons where the vehicle is not a 
minibus and over £25 per person or over £500 
for all persons where the vehicle is a minibus. 

Hotel Accommodation - We will not cover 
accommodation costs for more than one night 
or over £150 per person or over £500 for all 
persons where the vehicle is not a minibus 
and over £25 per person or over £500 for all 
persons where the vehicle is a minibus.

VarIaTIon

section d  
– onward Travel

Optional 
– Refer 
to the 
schedule

If we attend a breakdown 
under Section A or C and 
we are unable to repair 
the vehicle, replacement 
vehicle hire for up to 2 
consecutive days where your 
vehicle is not a minibus, 
or replacement car hire 
up to 24 hours where the 
vehicle is a minibus, whilst 
your vehicle is being fixed, 
or alternative transport 
costs to reach the intended 
end of the journey or 
hotel accommodation 
for the driver and up to 7 
passengers, or up to 16 
passengers if the vehicle is 
a minibus. 

Replacement Vehicle Hire – We will provide 
a replacement car where the vehicle we 
attend is a car; or a replacement van where 
the vehicle we attend is a van (subject to 
availability). We will not provide specially 
adapted vehicles or, for car hire, any car other 
than the equivalent of a small hatchback.

The driver must comply with the terms and 
conditions of the hire car company which 
includes but are not limited to age and licence 
restrictions. 

Alternative Transport - We will not cover 
transport costs over £150 per person or over 
£500 for all persons where the vehicle is not a 
minibus and over £25 per person or over £500 
for all persons where the vehicle is a minibus. 

Hotel Accommodation - We will not cover 
accommodation costs for more than one night 
or over £150 per person or over £500 for all 
persons where the vehicle is not a minibus 
and over £25 per person or over £500 for all 
persons where the vehicle is a minibus.

notice of Variation to your rac Business Breakdown policy
Some important changes to the Onward Travel (Section D) element of your Business Breakdown Policy are detailed in 
this notice of variation. If you have purchased RAC Onward Travel, please take the time to read the following information 
carefully. 
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Your Current Policy Variation

section d: onward Travel

Please refer to the schedule which sets out whether 
rac Business Breakdown includes cover for Onward 
Travel as set out in this Section D.

What is covered

Onward Travel applies if a vehicle has broken down in 
the territory during the period of cover and following 
an rac patrol or an rac contractor attending the 
breakdown, we are unable to repair the vehicle in 
accordance with the cover under Section A (Roadside) 
or Section C (At Home). We will provide you or the driver 
with one of the following benefits to assist the driver on 
their onward journey: 

1.  Replacement car hire; or

2.  Alternative transport costs; or

3.  Hotel accommodation,

as described in more detail below.

In order for you to claim reimbursement of payments 
made by you or a driver under this Section D you or the 
driver must have proof that you or the driver have made 
such payment before we reimburse you or the driver, for 
example a receipt or invoice relating to the payment. you 
must send such proof to us at the breakdown customer 
care address as shown on page 2. All monetary values 
are inclusive of VAT.

What is not covered

Any assistance as a result of a breakdown resulting from 
a fault where we have previously provided breakdown 
cover for that fault and either:

1.  We consider, acting reasonably, that the original fault 
has not been properly repaired by a party other than 
the rac;

2.  We advised you or the driver that we had only 
provided a temporary repair to the fault and 
further repairs were required and the subsequent 
breakdown results, at least in part, from a failure to 
carry out these further repairs; or

3.  Any assistance where the vehicle is a taxi.

replacement car Hire
What is covered

Where the vehicle is not a minibus we will either 
(subject to availability):

1.  Arrange and pay for:

a.  the hire cost of a replacement car while the 
vehicle is being repaired as a result of the 
breakdown up to a maximum of two consecutive 
days or until the vehicle has been repaired, 
whichever is sooner. Any replacement car will be 
limited to a small hatchback. We will ensure the 
hire car has an automatic gearbox, if required by 
the driver; and

Please refer to the schedule which sets out whether 
rac Business Breakdown includes cover for Onward 
Travel as set out in this Section D.

What is covered

Onward Travel applies if a vehicle has broken down in 
the territory during the period of cover and following 
an rac patrol or an rac contractor attending the 
breakdown, we are unable to repair the vehicle in 
accordance with the cover under Section A (Roadside) 
or Section C (At Home). We will provide you or the driver 
with one of the following benefits to assist the driver on 
their onward journey:

1.  Replacement vehicle hire; or

2.  Alternative transport costs; or

3.  Hotel accommodation,

as described in more detail below.

In order for you to claim reimbursement of payments 
made by you or a driver under this Section D you or the 
driver must have proof that you or the driver have made 
such payment before we reimburse you or the driver, for 
example a receipt or invoice relating to the payment. you 
must send such proof to us at the breakdown customer 
care address as shown on page 2. All monetary values 
are inclusive of VAT.

What is not covered

Any assistance as a result of a breakdown resulting from 
a fault where we have previously provided breakdown 
cover for that fault and either:

1.  We consider, acting reasonably, that the original fault 
has not been properly repaired by a party other than 
the rac;

2.  We advised you or the driver that we had only 
provided a temporary repair to the fault and further 
repairs were required and the subsequent breakdown 
results, at least in part, from a failure to carry out 
these further repairs; or

3.  Any assistance where the vehicle is a taxi.

replacement Vehicle Hire
What is covered

Where the vehicle is not a minibus we will either (subject 
to availability):

1.  Arrange and pay for:

a.  the hire cost of a replacement vehicle while 
your vehicle is being repaired as a result of the 
breakdown up to a maximum of two consecutive 
days or until the vehicle has been repaired, 
whichever is sooner. 

We will provide a replacement car where the 
vehicle we attend is a car; or a replacement 
van where the vehicle we attend is a van. Any 
replacement car will be limited to a small 
hatchback. We will ensure the hire car has an 
automatic gearbox, if required by the driver; and
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Your Current Policy Variation

b.  insurance for the replacement car, including 
collision damage waiver that waives the costs of 
damage resulting from a collision, but excluding 
any excess; or

2.  If you or the driver do not comply with the terms 
and conditions of the hire company used by us and 
we agree for you or the driver to make their own 
arrangements for a replacement hire car with 
another hire car supplier, we will reimburse you or 
the driver up to £35 per day, up to a maximum of 
two consecutive days or until the vehicle has been 
repaired, (whichever is sooner) for the cost of the 
replacement car hire arranged by you or the driver.

Where the vehicle is a minibus we will either (subject to 
availability):

1. Arrange for:

a.  the hire cost of one or more replacement car(s) 
while the minibus is being repaired as a result of 
the breakdown up to a maximum of 24 hours to 
enable the driver and passengers to arrive at the 
original destination, up to a maximum value of 
£25 for each occupant of the minibus. We will only 
provide more than one replacement car if there is 
a person in the party of people travelling with the 
driver who can legally drive the replacement car 
and complies with the terms and conditions of the 
hire company used by us. Any replacement car will 
be limited to a small hatchback. We will ensure 
the hire car has an automatic gearbox, if required 
by a driver; and

b.  insurance for the replacement car, including 
collision damage waiver that waives the costs of 
damage resulting from a collision, but excluding 
any excess; or

2.  If you or the driver do not comply with the terms 
and conditions of the hire company used by us and 
we agree for you or the driver to make their own 
arrangements for a replacement hire car with 
another hire car supplier, we will reimburse you or 
the driver up to £25 per occupant, up to a maximum 
of 24 hours to enable the driver and passengers to 
arrive at the original destination for the cost of the 
replacement car/s arranged by you or the driver.

What is not covered

1.  Any replacement car hire arranged by us where 
the driver of the replacement car does not comply 
with the usual terms and conditions of the hire 
company including but not limited to age and licence 
restrictions. For example, requiring the driver to hold 
and present a driving licence or being able to provide 
a valid credit or debit card with sufficient funds 
available for the car hire company to take a deposit. 
We use reputable car hire companies with market 
standard terms and conditions;

b.  insurance for the replacement vehicle, including 
collision damage waiver that waives the costs of 
damage resulting from a collision, but excluding 
any excess; or

2.  If you or the driver do not comply with the terms 
and conditions of the hire company used by us and 
we agree for you or the driver to make their own 
arrangements for a replacement vehicle with another 
hire car supplier, we will reimburse you or the driver 
up to £35 per day, up to a maximum of two consecutive 
days or until the vehicle has been repaired, (whichever 
is sooner) for the cost of the replacement vehicle hire 
arranged by you or the driver.

Where the vehicle is a minibus we will either (subject to 
availability):

1.  Arrange for:

a.  the hire cost of one or more replacement car(s) 
while the minibus is being repaired as a result of 
the breakdown up to a maximum of 24 hours to 
enable the driver and passengers to arrive at the 
original destination, up to a maximum value of 
£25 for each occupant of the minibus. We will only 
provide more than one replacement car if there is 
a person in the party of people travelling with the 
driver who can legally drive the replacement car 
and complies with the terms and conditions of the 
hire company used by us. Any replacement car will 
be limited to a small hatchback. We will ensure the 
hire car has an automatic gearbox, if required by 
a driver; and

b.  insurance for the replacement car, including 
collision damage waiver that waives the costs of 
damage resulting from a collision, but excluding 
any excess; or 

2.  If you or the driver do not comply with the terms 
and conditions of the hire company used by us 
and we agree for you or the driver to make their 
own arrangements for a replacement hire car with 
another hire car supplier, we will reimburse you or 
the driver up to £25 per occupant, up to a maximum 
of 24 hours to enable the driver and passengers to 
arrive at the original destination for the cost of the 
replacement car/s arranged by you or the driver.

What is not covered

1.  Any replacement vehicle hire arranged by us where 
the driver of the replacement vehicle does not comply 
with the usual terms and conditions of the hire 
company including but not limited to age and licence 
restrictions. For example, requiring the driver to hold 
and present a driving licence or being able to provide 
a valid credit or debit card with sufficient funds 
available for the car hire company to take a deposit. 
We use reputable car hire companies with market 
standard terms and conditions;
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Your Current Policy Variation

2.  Any replacement car hire arranged by you or the 
driver that has not been agreed with us prior to the 
driver making the arrangements;

3.  Delivery of the hire car vehicle including any fuel used 
during delivery;

4.  Any fuel used while the hire car is with you or a 
driver, including any fuel required to refuel the car at 
the end of the hire car period to comply with the hire 
company’s terms and conditions;

5.  Any specific car type or model. We can try to arrange 
additional or upgraded hire car vehicles for an 
additional cost;

6.  Replacement cars with a tow bar;

7.  Specially adapted vehicles;

8.  Any insurance excess payable under any insurance 
for the replacement car; or

9.  Any request for car hire that is not made on the same 
day as the breakdown occurred.

2.  Any replacement vehicle hire arranged by you or the 
driver that has not been agreed with us prior to the 
driver making the arrangements;

3.  Delivery of the hire vehicle including any fuel used 
during delivery;

4.  Any fuel used while the hire vehicle is with you or a 
driver, including any fuel required to refuel the car at 
the end of the hire vehicle period to comply with the 
hire company’s terms and conditions;

5.  Any specific vehicle type or model. We can try to 
arrange additional or upgraded hire vehicles for an 
additional cost;

6.  Replacement vehicles with a tow bar;

7.  Specially adapted vehicles;

8.  Any insurance excess payable under any insurance 
for the replacement vehicle; or

9.  Any request for vehicle hire that is not made on the 
same day as the breakdown occurred.
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Provided by RAC Motoring Services Registered No 01424399 and/or RAC Insurance Ltd Registered No 2355834. Registered in England; Registered 
Offices: RAC House, Brockhurst Crescent, Walsall WS5 4AW. RAC Motoring Services is authorised and regulated by the Financial Conduct Authority. 
RAC Insurance Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. BB.OTNV.0515.3444
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